
As you forecast 2021 do you see sales through the 
following channels
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In 2021 is your Channel budget likely to?
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In 2021 in Your Organization will the 
importance of the role of Channel Chief?
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Isn 2021 is the headcount of your Channel 
Team likely to?

0

5

10

15

20

25

30

35

40

45

50

Remain the same Slightly increase Significantly increase Slightly decrease Significantly decrease

Percentage



In 2021 are the number of partners in your 
Channel program likely to?
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How does your Forecast for channel sales in 
2021 compare to 2020?
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What do you see as your partners biggest 
challenges in 2021? (check all that apply)
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An overall hold on new logo acquisitions

An inability to deal with remote client sales/Difficulty in
adjusting to remote working and client servicing

Difficulty adjusting to remote working and client servicing

An inability to pivot to remote/digital marketing
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In 2021 what do you foresee as your partners 
most important request?
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Which elements of your Channel strategy are you 
looking to change, or will you place more emphasis on 
in 2021? (check all that apply)
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A re-evaluation of your tiering strategy?

A re-allocation of the types of marketing your co-op and MDF dollars will…

A change in emphasis on the support offered to different channel types?

A focus on adding new Channel types?

Targeted support for partners focused on key industry sectors?

Increased support for sales and Marketing training?

A greater focus on customer satisfaction?

Continuing financial support for your partners?

Increasing incentives to acquire new customers

Percentage
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